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General Instructions to Candidates :

o There is a 'Cool off time' of 15 minutes in addition to the writing time.

o Use the 'Cool off time' to get familiar with questions and to plan your
answers.

' a Read the instructions carefr.rlly.

o Read the questions carefulIl' before answerlng.

o Calculations. iigures and gr'apns shoulC be shou'n rn the answer sheet itself.

c Malayaiam version of the questions is also prorided.

o Give equati.cns r.,herever necessal:)r.

a Electr.onic devices e\cep: :olllrogrammabLe calculators are not allorved in
the Examination Hail.
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Answer all questions from
question numbers I to V. Each
caryry lscore. (7xl-7)

/. Fill as per the hint given./-
a),,Hindrance of place-Transpor-

tation
b) Hindrance of risk -..y#.Y.:.:

TATA Ltd., purchases tyres from
MRF Ltd. This is an exampie
of........

a) B2C Commerce

b) C2C Commerce

c) Intra B Commerce

d) B2B Commerce

Rules regarding internal
lnanagement of a companl, ls
mentioned in the .......

a)

.b)

c)

d)

Mernorandum of Association

Articies of Association

Prospectus

Certificate of incorporation

a

They are petty retailers who
have independent shops of a

temporary nature and change

lheir business from one locality
to another.

a) Peddlers
'b) Street traders

c) Cheap jacks

d) Market traders
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1 o3ronfl 7 otooor;gg o€)flc s.cJcoJoBrflooJo

gGrDoooeJo3a,. oceocrrrfl mJo 1 cruhe,c6

ojlroo. (.?x1=7)

mJrJmtoJocoo ot3olgfao3a. j$a

a) cmoero-.roocco; (DSCBo - c,r,ob6roo

b) mov's mccllJrocoJorcoo; ..t$o -
.......?.......... t'i

,.'

BcBc erlo16cu". o€)o.roO6.oOnl-.

er1o16cr.uicfl mlcm3o scoro3ad

1.

c)

a) eall s3 mj1 pso_tcs3ac6

b) m, s3 m:1 pso_tcs3a6

c) pc61sc eoJl psolcs3ad
d) ean sJ oo-Il pso:cs3ari

amtcnlco;3os ctocJemo occm*4oocfu

o c cot'l 6r!- cnD o,sn S oll oj o oTB cA

o- ocadcagilolao3crnoi pco.l1 acem" ..... .

a) oocoacoc5reo Gsco-o' o'occr-ocm-i-

cdc6r'BJCmJ. pro"

2OCooOemOCsm"?

CAOogc6

b) ra'roASlaoto0cru" acoi
COjogc6

c) c6.lcmt"oota"s'mf

d) erau0$.liao6 acori

gcoovcrl

3.

omcm-:cmrl-

pc0cioc6-

4. ero_:o3a1s eqoJS66)Coco) BQJa
pruoJos rocet"bocet'la 6qors
cruogoJmo 6toJ eruo3c6rDJ cDlcm" op8coJ

mLo ei e (orod.o' o c 61 oaocenel o1ao3cm3.

a) mscmS a,gotso mso.ror3cmcu-6

b) orno3oi 6qifiJ66oc0 :

c) .cJg ecao3ac6

d) -c-roo agcuf-€ocd
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D/ Identify the first steP in the

export Procedure.

a) Receipt of enquirY and

sending quotations.

b) Obtaining exPort licence'

c) Beceipt of order or indent

d) Production or Proculement'

of goods.

Th.ese are rvarehouses licensed

by the Government to accePt

imported goods Prior to PaYment

of tax and customs dutY.

a) Private warehouses

b) Public rn'arehouses

c) Government rvai'ehouses

'd) Bonded u'alehouses

Access international, a comPuter

traip.ing institute Iocated in

London, allows C-Tech

Computer Education of India'

to use their logo and name for a

considerati.on, This is an

example of ....'...

a) Contract manufacturing

b) Licensing

c) Flanchising

d) Joint venture

1 in the blanks. Question carries

fi.

(1x2=2\

tPrt,,".yl .|6""r*l L I
I I.,a,.,.trvl - | t.,ar.trv l, I -l:_1

Constructio
Irtdustry
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acot63orull oosolsl laoeur:g[loa ooo;

o(6'fiD oel30 o€Jo(Dnn' roi1olgcrlcor3a.

a) rorocml"vemo cru-fl eolao36eoJo

a1 caovca c-ocoaoeecoeo

b) aclrgoofl s:oeLm:c0ad GcDSAe

c) oc6ru0 ooeHBJe

d) otoaoSac6 gotgcelgflao3accorc

GcnsJeGeoc or-lgJe

poao3orol o-o-Lcoiro m:ctlmenrcO 
q[^

crjla3ofl oacs&cdroJ ofl Oao3cmco3cuoo

cru3eM4l3ool doJCrD ocu co6 ootm3

agcernlcu'

a) mlacrsJ ocllco.r6ootml3ac0

b) o,l.lCo-13 oOJcO]0"otcru3Ari

c) olaaocd oolcojdnoT oi;3oc6

d) een-oenecu:" acr-lcolanc. cro3aca

7. aonemld c'udrnio-a-l93cm aoJ

eo o-r)l!6 o lscoi cnl era' ffu'' 3 ol cno

GlOCLlOSoS d1.,rnO3o Co]roJo pn-lcCOOCnl

aocc0 Potl;coloa crunco-lmnrolcri

o-.l6rno olc56dl roomSoo'il molaScm3' poi

nO co-jl o q ga c 
",o 

o e,'n oc em'?

a) arocoslmlocmrnmjlnfl ctjldaocemo

b) ooooratmileri

c) 1n-ccoelerolcnil

. 
d) crooolJdo) ctuoooGo

oflgSenreo Bctno rLUolEFaoJa. 2 ml"aa'c6'

(7x2=2)

b. t48
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A
ql

swer any 6 questions
estion nurnbers 9 to 15.

scores.

from
Each
(6x2-L2)i€s 2

'Charging fair prices from
customers' is an example.for
business ethics. Give two_ more

examples for business ethics.

Some business organizations
outsource their debt collection

to outside agencies. Name this

arrangement" List one merit of

it.

For providing support to small

scale units, the government has

formed many supporting
institutions. List oul anv rwo.

GAMA Traders get the orders

through post and they deliver

the products through mai1.

Identify the form of retail outlet

mentioned here and also state an

alvantage of it.

Fili in the blanks.

Co-parceners al:e the members

of HUF business. Who is the

head of such a business?

Comment on his liability.

19

a) Business

Profession

c) Employment
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\9/ o3<od 15 cuaocorJgg ca:ccJonglafl

ogSooal a3o 6 o61e6qom1 or' AroyDoooeJro;a,.

occrocnrflmgo2cruhacaoJlnno. (6 x 2 =LZ)

9. 'go-tcecarocaoglot cfrm3c olcot o-1la

p.tscdoj6' nOCmc6f elrm;'lcnm;"

m)G c-c-l co o'olm" oo3 2ric(.J)o 5,rn ocsm-.

en lc'ulcncru" cruoco-.,lcrccar.o-ico" c6yE"

gecor)o6mdu.Bcd a,3di oo9emJ6.

10. 
-" 
rTa a,rllm.llmm-t" cru,rcolrneuecA

(i')6lrBgJos aso o_flroTog sjaoceDsgg

e-lJoo)eJ olJooooj3gg ogAo?mJlaelg

o6otgTao3crn3. plc o66gcslom

or1gi1ao3cm co-lerocml"? po'rToQ

erJgg crucmL corol al mm col m erec6

eit615'l ().6]o(?')B' gtc roooleenorol oto?oee LJ o 5wa- o

Go-lOoeJ.f)J6.

72. olco erlscoilcolicru" oc0ruo3acB

m_ila,oi ao3orcDJo mJ ccDmSIB 00

ooaD coJflnrDJo rocr c{d oJG ol co eDc 5rD".

oglorJ(Doo olg3o e-gots mtccctcn

mlcco-.lm tdBg]os nroj (,J6'rnc oorrJolJa.

13. o-113c"-rcm.r reccno o-l3rdlgiaoJe.

i a) o{co,rcoo

b) o1.o-tcn-oovot

c) orocdroi

14. oo1cn3 oJSJAJSJoeil err-/lcroicnmToe.l

(0IO o tD 5-613 pC 6rn" O &C - oJ C -@"CrO G 6T D g"Cru".

c6'@oc6m" pt enJlmlm,rrloQ ccrerorc6 ?

roroc goocorol ocQ er^r ccutror og;oolcem"?
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Railways and Post and Telegram

are the examples of this type of

public sector undertakings.
Identify the type of PSU and give

two features of it.

swer the follow'ing
hich carries 3 scores.

It is an arrangement where the
owner of an asset, grants the
other party the right to use the

asset, in return for a periodic
payment. \

a) Name the alrangement.

b) \ame the ow,ner and user in
this arrangement.

swer
estion
rries 3

any 3 questions from
numbers 17 to 20. Each
scores. (3x3=9)

For the upliltner:t of srnall scale

sector, Government provides
various incentives. Briefly
explain any three of them.

"I am my own boss, everything
is under my control". For whith
form of business organization
the above statement 

"iS
CORRECT? Give any two merits
of such business.
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348

15. oocoJlnflocu, co-tcg;afl opc.dnri osetlcoco

crormlo.i pc6ror0o co_lc(iDJco5.retc

cnrocotcnonc6ao" pGcoooSmoc6m".

OoJCCOaeAdXeJCOUOCoJCDo oOOcoffn"

rolrolqo'lcor36cor3o roraoloJos o6ne"

m.)cllccrooscorarfl oog3coJaeQ)Jo

orlq4a.

roco yronrfl o1 aoJcrn oor co5rwurl cri gomoo

o€)eJoJ6.3 m:hac6, * (1 x3=3)

16. aro3 ro@mr"<oloJos gsoounol rorocQ

crocru"col o o6c roc dao' got c ao ccol oocot

cCuenel mnfla3aco.r3o ot6(0o oJ6.rDo

p'DSC66,Jaa)Jo o_al glJcmJ.

a) plr og6gcslom olgiao3cm

Co-]OrOO'Ol"?

b) ropo-dof cor3os 9SoouDCoJo

p"_tcco;ccnloo3crn ro@gJo oE(Dl

co-Jo3ag! acom' oJlgilaoogsScmrcf?

17 o3od 20 ruoocoJgg e_arceJar:glafl

o6oro a1 ago 3 o61 eggorofl cri gorooooeJoJ&.

aceoccrnlcnjoB m:"ee,c6o_flroo. (B x 3= g;

o-lo3a1s otJcolco -Cao.uacot3os

prrnomoml'l mcoll crudaocG c-l a rorroomrl

eiJgg GtolcoTDco()cn ms"lsTad
cru-fl aol ao3aco3eneccoll, o43orom1 a3o

oSocrD6mo o-t3o3ao1 o-fl clrolooSa:

"6rDccr? 
"OoQ 

(Docrn e6nlcfiD" GrOGro,

ooHc 6coJ56Bglo 
"oo(& cnlco1c,"nem

(6101erc5m"". o€loJ (ooo o..ucoJco

mrocotmcorolocfr acrotrrorol eJoon" p,D

l"tm"cocotm uaol co.rca3cmro"? ronrnrooo

mrocni ciedBgJos o{Bo@ola3o roorre"

coeaaca ooeSo)Jar

L7.

18.

-/ver

)
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Answer the following
vvhich carries 4 scores.
21. N,Iatch thr: following.

question,
(Lx4=4)

19. Export Processing Zone (EPZ) is

one of the measures of foreign
trade promotion. Briefly explain
it with an example.

I.l"rrtify the p ub J.ic s e cto r
undertaking created by the
Indian Companies Act, 1956.

List an-v two merits of it.
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/19. "^*r33oca! 
momr-ao6m eoorel n-Ormcof

\\̂y OJIGGCOOIJCoICO c(olOftruCoOcD

mso:s1agilafl 53crr,c6'rD". pol
o€)ffoCo5mcm- 9cCoo(o6tn m;oo'i roo

a3ro3ao1 cl t)oroTao3a.

20. pcrirJc0 acnim"lm-:" GloeA 1956

[o-.] dbcoo o3oJarol aooH sJcm oo_tcmJco

6rr a c (unco-.lcOo o{Jo@crn" oilrclEcjlcot3a.

,s'eorerc& oend o:3onrono? o6v3m3a

ro c o 9 o: cnrl o1 ao 3em e c..r c r:5roo.r1 cri goyooo

€)eJ6)ja.4 mr"eac6. (1 x4=4;

22 apal 25 cuooorlgg €-arccJ6ng1cil

o63o<oe,1l alo 3 "gqgruol 
ai gcdrooo oeJ(oJa,.

oceocnr!1m3o4mrhacdo.lkoo. (3 x 4 =72)
22. cyao,olcr0co.s"[s o]Jcorcoo oacGyte"

cnoo3os roc*;o'o1m3gg o6oroala3o

mcel" (J)J6m5DBog9ecode.

23. aaJ'lolicncru1ocfl cnos's mctllJcc)

o-r g ac o smoe ri' oac sne36rBcorJrrnJ.

occoc a"coemoac0ao3o o6n€"

prioooo6'rn60Bi0 
-o-llroro 

ooge(6)ae.

Answer any 3 questions frorn
question nurnbers 22 to 25. Each
carries 4 scores. (3x4-12)

12. l,ist an)' 1'our henefits of
' i.rr""nalional business to our

count ry.

23. llusiness risk arises due tcr

various causes. State two
examples of each. causes.

6

1. c-cJoJoo.tsl

A B

a) Nlaking good the loss

mog"So nrlamro3a *
i) Causa Proxima

4o;r* clolca-crulo

b) Nearest reason for loss 4

c.losr'boto on! %l8clij. otsic-D 63c6i:3 \
Contribution

//- .:. i;G.:).

c) Reasonable steps to minimize the loss

0l c.u'S 0 et.,ot Ja rol ao c cn c ot coJ a c aJ m s o: dl a o g.J""3g)
\d",r^ity
m nY"C SC Onrr rc rl C rji cO.] o

s) The insurers share the loss I
pc6nv3orfl od amLorlari mogbo oJlrrjlao3cmg

Good faith
p6roo o-llcolcm;o

v) \ziitigation
elog-so anel3arcTAOCfl
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28

a

-\,\-\-\
In order )o avoid the future
disputes the partners of Eka
Associates decided to prepare a

written agreement. Name uhe

document and list out any six
contents.

'Entefing into joint ventures,
help the rnember organizations
to enhance their
competitiveness'. Justifv the
statement.

srver anl' B questions from
estion numbers 26 to 29. Each
rr!Bs 5 scores. (3x;-15)

A joint stock company rrla5, be
public or private. prepai.e a chai"t

showing any five diffe.,.e:ces
between these trr'c.

Jlrothi Tradei.s e:tru_.reci their
marketing actirities ro cr.ompton
marketers. Identify the concept
referred here. Explain any four
benefits of it.

There are variou.s arguments
'for' and 'against' the sociai
res pons ibility of b u sine s s.
Where do you stand in this
regard? Justify yor.rr'stand by
explaining any five points.

19

24. ecoJlcoJlafl aetoooec6 aglotcao3crnrd

cncaJ'l oCIe rorccm:cm)lccor6 cruloet

olecplacA 5loJ 61006 ogv3rol
(ogcocdocot rolo3occr:14;3. cr6lo)J

cotol etcem" p,x tol oc6rDo rc.rool co.ro gs3a.
tororolo@ cgoo:slaJo crgd
pggseo5aBogeJCIJd:.

' cruo Qo)36rD crooro resT.Bpl afl o46O9 s3cman"

cruDCol cnd[B$els agl Ot3o o(6ruo61ldo(0

a)Jc cudraolglaoJrmJ,. p,D

lotcru"cocclmoo cruc(l)36o1ao3a.

26 a3rooi 2g ruooorJgg €4rcGJoreg1c6

o6o ro a,1 o;o 3 ogelgoolcri gorDoooeJ(d)Jo.

aceocrrnlm3o 5 cruha,cG o.flroo. (B x tr

'l
... -)
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26.

27.

28.

ned c*ccoic,fl ctlJcao' amtml
--62_ €eOJ eO cLadGEC rTOeCc. pC)J

C.A . aa ran<mi_ _:_a \r rL z :L;6)CCfU5I.BC6

acer esle-n oe; rc65 olgcocdoeer.

CBJCCTT c iSC c **S"cnj GrO cl.] OJOS OJI+] emm

1o-t Ot 6 ecro cn err: cO elacoojser6
ocdaerc6v"cru" o6crn cruacd cno,roj om

ogafi gtlao3cmJ. pojos o-toco6co1ql

$99 oOcoQoto o0o(Dcm' cri1o1_=r olooj3a".

remro)lon! o43eir-aru1 a3o mcet- cn3smen:ri

n-lioto1ao3a
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Identity the securitY

company for raising

debt capital. Briefly

merits.

issued by a

iong term

explain its

any 2 questinns from
numbers 30 to 32. Each

scores. (2x8=16)
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a10ne-raca es o3elolcno oDloJo-Jlaoa

cmrarTmcco.fl amlmlac0 PoaoJcrn

ocuagol 61 o{lorDcm" ro'j1 o14 cj1 co;3aco.r3o

ororall ocf, cn3emeo'nc6 ollclrolao3aco;3o

oeiqJe.

30 o3ord 32 cr.looorJgg eerccJ6rBglttfl

.,6goroail olo 2 ogeggoorlm" goYooooel(ole'

aceocrrdlm;o8ml"ea,c6olkoo. (2 x 8= 16)

30, 2ctcr:arfl -) oocoroaoelctls
J

-: l:: -) -a:ffgcr-saococrt 
->

p:-€G3€1T!.1

gdq= ceao dcg/^c rjg cd. Z'-s tac I'

ercfrco.r3o pscoia;93 aEi?'€.'n

ml etcou'lco? oocoro6el-21olsaococt

pclCIasl' roan-s3 co6aoeo o-o-lgJcm

m cet" c m-lcl rneo,': c0 cLIl trro o-11 ol ail ao3a.

3 1. acoJ oo-l ccd)Jaml cnl co.r3ers o3J arosro<'

cr-r a oel !en:$ PrJosa)c6, o' (rl3ao'mii colcal

c,'nni. pt "oJgdfBA o,nooe'1ao1ao3a'

t.) ,-..) '? ,t-\aaO/.. >- ...=i:-a: - '- !

croca,sl ccn aiao3cmcrji mccojl tl el ro:c'

oroiel3Sg ooe.lo-0" pc6"r3ocCIcni

en-l o$ mJ or,0 po6.sz3ocidmi am: ejlocO

car 91 c o c aet'l col'i 33s*e". en or corl rd

o43elrornTel3o cDcoelepoo'rog61

o-floor:lardao3a.

nswer
uestion
rries 8

Retailer -+ Customer

Wholesaler as a link between

producer and retailer, Provides

various services to them.

Explain any four services

rendered by wholesaler to
producer and wholesaler to

retailer.

Formation of a Public company

involves various stePs- Give a

detailed d.esciiPtion of these

steps.

To meet the various needs of

people, th e insurers have

developed different types of life

insurance policies- ExPlain anY

four of them.

I
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